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TRANSPORTATION THAT CARES

INcare, LLC dba INcareTrans

COMPANY DATA
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CAGE code
97MP5

Set-asides
SDVOSB - VOSB

Service area

All 92 Indiana counties; trips
from Indiana into Ohio and
surrounding states

Point of contact

Jezz A., Founder & CEO - (317)
528-0018 -
transportation@incaretrans.com

NAICS CODES

485991 Special Needs
Transportation

(primary)

485999 All Other Transit and
Ground Passenger
Transportation

624120 Services for the

Elderly and Persons
with Disabilities

CERTIFICATIONS

f minoriTy |
OWNED
BUSINESS,

o veteran K
OWNED
BUSINESS

DBE

« IVOSB, Indiana Department of
Administration - Certified

« SDVOSB, U.S. Small Business
Administration - Certified

« MBE, Indiana Department of
Administration - Certified

« DBE, Indiana Department of
Transportation - Certified

Transportation That Cares - Service-disabled veteran-owned - Greenwood, Indiana

(317) 528-0018

transportation@incaretrans.com
www.incaretrans.com
500 Polk St, Suite 19, Greenwood, IN 46143

CAPABILITY STATEMENT

COMPANY OVERVIEW

INcareTrans is a service-disabled veteran-owned transportation company
headquartered in Greenwood, Indiana. We provide door-to-door paratransit, demand-
response transit and non-emergency medical transportation (NEMT) for ambulatory
and wheelchair riders and patients, plus student and special-needs transportation,
across Indiana, with trips into Ohio.

CORE CAPABILITIES
* ADA paratransit and demand-response transit: advance reservation, origin-to-
destination, shared-ride and subscription trips

e NEMT, door to door, for ambulatory and wheelchair riders; student and special-
needs transportation

o Trained reservationists and dispatchers for recurring, standing-order and return
trips

« Driver qualification: passenger assistance and wheelchair securement training; FTA
drug and alcohol testing program

+ Statewide service across all 92 Indiana counties from our Greenwood headquarters

PAST PERFORMANCE
o Department of Veterans Affairs: currently serving Veterans at the Roudebush VA
Medical Center (NEMT)

e 2021-2025: ADA paratransit as a subcontractor for the Indianapolis-area public
transit system

o Student and special-needs transportation for schools and families (current)

DIFFERENTIATORS

e Service-disabled veteran-owned operator with its own drivers, not a broker
o SBA-certified SDVOSB; Indiana IVOSB, MBE and DBE certified

* In-house NEMT Driver Readiness Academy curriculum for driver training

e One local point of contact: (317) 528-0018 - transportation@incaretrans.com

VEHICLES & SERVICE

e Wheelchair-accessible vans with lifts and tie-down securement
e Ambulatory vehicles with door-to-door driver assistance

e Paratransit, NEMT and student trips, advance or recurring

e Medical courier for labs, clinics and pharmacies

WHO WE SERVE

« Transit agencies, counties and state programs

e Department of Veterans Affairs and veteran programs
e Brokers, health plans and healthcare facilities

e School districts and student transportation programs

(317) 528-0018 - transportation@incaretrans.com




